
 

 

Dealer Login 

Purpose: 

The Dealer Login allows authorized dealers to access the system and create customers with a valid 

subscription under their account. 

Detailed Description: 

• Dealers can log in using their unique dealer credentials. 

• After successful login, they can register or create new customers in the system. 

• During customer creation, the dealer must ensure that a valid subscription plan (active and not 

expired) is assigned to the customer. 

• The dealer can also view, manage, and renew customer subscriptions as required. 

• This functionality ensures that only authorized customers with active subscriptions can access or 

use the product/services linked to their account. 

How to Add a Customer? 

1. Click on the Customer module. 

2. Click on the Add icon. 

3. Enter the following details: 

• Business Name 

• Company Code 

• Business Registration 

• Owner’s Email 

• Owner’s First Name 

4. Check the corresponding radio button if you want the customer to be the Owner. 

• If the radio button is selected, the customer will receive the activation email. 

• The dealer will receive the activation email if the checkbox is not selected. 

5. Then click on add button, Customer will create successfully.  

6. Then click on Marketplace module and then click on subscription sub module and in subscription 

page click on add button. 

A.  In add subscription page select a created company from select company dialogue box 

B. Then add a product to the cart by clicking on add to cart button, user can be able to see a total 

amount in USD/Month wise. 

C. Then click on check out, order details page will display in this page user can be able to reverify 

the products that added and select a payment method then click on confirm button. 



 

 

D. After giving a subscription to the customer user can be able to view an invoice/order details in 

view subscription page under actions column click on view button. 

E. Click on invoice submodule and user can view/download the invoice. 

 
 



 

 



 

 

 



 

 

 
 

 
 

 

  



 

 

How to Edit a Customer’s Information 

1. In the Customer List, click on the Edit icon. 

2. In the Edit Customer page (Dealer as an Owner details and Owner Details), make the necessary 

changes. 

3. Click the Save button. 

The customer details will now be successfully updated. 

 

 



 

 

 

 



 

 

How to Impersonate a Customer (Logging into the customer site) 

1. In the Customer List, click on Impersonate Account. 

2. Enter the login password. 

3. Click on the Confirm button. 

The dealer will now be able to impersonate the customer. 

 

  



 

 

What is the main purpose device and doors module in dealer login? 

The main purpose of the devices and doors modules are to monitor the devices and doors which are 

connected in customer accounts under this dealer.  

 

 

 

 

 

 



 

 

How to add subscriptions? 

Click on the Marketplace module, and then click on the subscription sub-module, and in subscription page 

click on add button. 

 

A.  In add subscription page select a created company from select company dialogue box 

 



 

 

B. Then add a product to the cart by clicking on add to cart button, user can be able to see a total 

amount in USD/Month wise. 

 

C. Then click on check out, order details page will display in this page user can be able to reverify the 

products that added and select a payment method then click on confirm button. 

 



 

 

D. After providing a subscription to the customer, the user will be able to view the invoice/order details. 

To do this, click on Marketplace > Invoice Module to navigate to the invoice interface. Then, click 

on the invoice number. A popup window will appear, allowing the user to view the invoice details 

and download the invoice.  

 

 

 



 

 

How to update the products/packages? 

For an active subscription, click the ‘View’ button, then click ‘Edit.’ Add the product to the checkout and 

confirm the order details. 

 

 



 

 

 

 

 

 

 



 

 

How to cancel the subscription? 

On the subscription list page, select the active plan. Under the Action column, click the ‘Cancel’ button. In 

the confirmation dialog box, click the ‘Yes’ button. 

 

How to view the invoice? 

On the subscription list page, select the active plan. Under the Action column, click the ‘View’ button. 

 



 

 

How to download the invoice? 

On the subscription list page, select the active plan. Under the Action column, click the View button. In the 

History section, click on the invoice number. In the dialog box that appears, click the Download button. 

 

 

If a customer has a 4-door license and is using 2 doors, and the dealer cancels the customer’s 

subscription, what should happen when the subscription is repurchased for the same customer? 

When the dealer repurchases the subscription for the same customer, the previously used doors (2   out 

of 4) should be retained and displayed. The system should show the already used doors so that the 

customer or dealer can continue using the remaining available doors under the new subscription. 



 

 

 

What happens if a dealer account is not registered with Stripe? 

If a dealer account is not registered with Stripe, the Link Stripe button will appear at the top of the 

Subscription page. All other fields on the subscription page will be disabled until the dealer links their 

Stripe account. 

 

What happens after the Stripe account is linked? 

After linking, the dealer can create and assign subscriptions to customer accounts. The subscription 

amount will be automatically deducted from the dealer’s Stripe account whenever a new subscription 

is purchased. 

 

How can a dealer reset or change their Stripe password? 

If a dealer forgets or wants to change the Stripe password, they can do so from the My Company page 

by clicking the Reset Password option. 

 

What is the trial period for customer subscriptions? 

HQ assigns a trial period to each dealer. This trial duration is displayed in the My Company section 

under the dealer account. 

 

How can a dealer assign a trial period to a customer? 

While creating a subscription for a customer, the dealer can enable the Trial toggle button. 

• During the trial period, no amount is deducted from the dealer’s Stripe account. 

• Each customer is eligible for only one trial period. 

 

What happens after the trial period ends? 

Once the trial period is over, the subscription amount will be automatically deducted from the 

dealer’s Stripe account for the next billing cycle. 



 

 

 

Can a customer upgrade from a trial to a paid subscription before the trial ends? 

Yes. If the customer wants to upgrade during the trial period, the dealer can directly purchase the 

subscription in the middle of the trial. The regular subscription billing will then start immediately. 

 

How to impersonate a customer(If dealer already impersonate that customer and how to return)? 

In the Customer Dashboard, click the Dealer Switch  icon. This will navigate you to the Dealer 

account. 

 

How can a dealer link their Stripe account? 

1. Click the My Company page it will navigate to the My Company edit page. 

2. In the Stripe payment, enter the required email ID (if not already provided) and complete all 

mandatory fields. 



 

 

 

3. Click Link Stripe, and you will be redirected to the Stripe billing page 

(https://billing.stripe.com). 

 

4. Fill in your Stripe account details and submit. 

Once completed, the dealer’s Stripe account will be successfully linked. Click Save. 

https://billing.stripe.com/


 

 

Note: After linking, the dealer can create and assign subscriptions to customer accounts. The 

subscription amount will be automatically deducted from the dealer’s Stripe account whenever a 

new subscription is purchased. 

 

 

 

 


