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Dealer Login

Purpose:

The Dealer Login allows authorized dealers to access the system and create customers with a valid
subscription under their account.

Detailed Description:

e Dealers can log in using their unique dealer credentials.

o After successful login, they can register or create new customers in the system.

o During customer creation, the dealer must ensure that a valid subscription plan (active and not
expired) is assigned to the customer.

e The dealer can also view, manage, and renew customer subscriptions as required.

o This functionality ensures that only authorized customers with active subscriptions can access or
use the product/services linked to their account.

How to Add a Customer?

1. Click on the Customer module.
Click on the Add icon.
3. Enter the following details:
e Business Name e Owner’s Email
e Company Code e Owner’s First Name
e Business Registration
4. Check the corresponding radio button if you want the customer to be the Owner.
o If the radio button is selected, the customer will receive the activation email.
o The dealer will receive the activation emalil if the checkbox is not selected.
Then click on add button, Customer will create successfully.
Then click on Marketplace module and then click on subscription sub module and in subscription
page click on add button.
A. In add subscription page select a created company from select company dialogue box
B. Then add a product to the cart by clicking on add to cart button, user can be able to see a total
amount in USD/Month wise.
C. Then click on check out, order details page will display in this page user can be able to reverify

the products that added and select a payment method then click on confirm button.
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D. After giving a subscription to the customer user can be able to view an invoice/order details in
view subscription page under actions column click on view button.

E. Click on invoice submodule and user can view/download the invoice.

Tl OmkarStripeTesting v e 8 @ Omkar Reddys

Customers

Created Date. Test Company Status
0 wcrve

3. Click here to add a Customer B o
new customer - P

CustomerTongle Customer 6 B somve

© wcrve

0 wcrve
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4. Enter the required details

Dashboard

Devices
Marketplace
Reports TestCompany (@

Settings Dealer as an Owner

Owner Login Details

Owner Contact Details

5. Click here to add the customer
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Cielo365

Sold To 9. Select company here
Company
dfgthjrt

10. Click to Add to Cart
Product List

- Single Door Monthly Subscription

Singie Doar Marthly Subscrgtin * 1
Settings

Mobile APP Monthly Subscription
Miobile APF Monthly Subscription * 1

Cielo365 APl Monthly License

Ciekn365 AP Menshiy License * 1

Digital Watchdog/Hanwha Monthly License
Digital Wartchdog/Harmwha Morthiy License * 1

ICS SIP Account Monthly Subscription

11. Click to checkout

You've got O items in your cart. Let's head to checkout. Proceed 1o checkout to complete your purchase.

Total

[ omemerama B8 6 @ O Rty
Order Details
Selected items

‘Single Door Monthly Subscription
‘e oty abten 1

12. Click here to confirm

0 Union Hill Road Alpharetta, GA 30005 @ (862) 505-2101 infocie\o@cieloSBB.com




Empower Access, Elevate Security Cielo365.com

T omaswptcng (2 6 @ Ormikar Resdys

Invoices

Sutscription D
s 1SCCFL PRI

w0

‘s 1SCA MO PWART Gzl
s 1 SETHIC P P ASCI=CM

s VAP RO YA

P PPPP P

‘s VAol ROV

14

s 1AL PRI

s TSARTLODYPRASORAESE

2 VAT oA

s 1 SAS b AST ey

s VA LrOUAPWART YR

s V57 oo

B
B
B
B
B
B

Invoices

Dashboard o

Invoice Number Subscription ID Payment Date Total (USD)  Paid By
sub_1SGeH7LhppvYFwAiy2FClyS! 20251010 16:4417 OmiarStripeTesting
sub 19GeBMLhppYFwAIBBEfB40g  202570-10 16:38:20 .47 OmkarStripeTesting owuyters
sub_1SEdFILhppvY FeilibaD6isM 20251010 15:38:20 09 OmkarStripeTasting Sandagna

fr— sub_1SFSOnLhppvWFwAiSwuHidlp 20251007 08:51:42 OmiarStripeTesting

Sattings ZEYFIETMNTE sub 1SFSOnLhppt™ -
Invoice: 2FYF1ETM-0182
sub_1SCchLhppY
[P ——
2 1SBTHLGRY | o cosion: Cinle.385
o 1Shetothppuy | PATEhese Dete: 2025-10-10 1624420
sub_1SardalhpovY
Unit Price Due Date Total

ub 1 SakmLhppyt 3usD 20251101 05:30:00 208 USD
sub_1SAkfmL hppy

sub_1SAVT7Lhppt

sub_1SASR1Lhpp!
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How to Edit a Customer’s Information
1. Inthe Customer List, click on the Edit icon.
2. In the Edit Customer page (Dealer as an Owner details and Owner Details), make the necessary

changes.
3. Click the Save button.

The customer details will now be successfully updated.

[ omkarSwipeTesting e 9 @ Omkar Reddys

Customers

e Cc

Company Code sineg Created Date Test Company Actions

29 14:34:24 []

2

29 14:19:32 []

%

2 B

% R D
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) 4, Edit the required Dealer as an Owner
2o details

Business Phone

L) 8676755678

Country or Region
India

Test Company -

Dealer as an Owner

5. Edit the Owner Login Details
Owner Login Details

Owner Contact Details

Email First Name

fpdas@mailto.plus feerr

6. Click here to save
the updated details

« Edit

Business Name Business Registration

teacafe 7115

Business Phone

L_ R ]| 8676755678

Country or Region
India

est Compeny @ 7. Edit the required Owner

Details

Customer as an Owner
Owner Detail

Email First Name

fpdas@mailto.plus feerr

8. Click here to save
the updated details
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How to Impersonate a Customer (Logging into the customer site)

1. Inthe Customer List, click on Impersonate Account.
2. Enter the login password.
3. Click on the Confirm button.

The dealer will now be able to impersonate the customer.

[i§ omkarSmipeTesting + 8 @ Omikar Reddys

Customers

3. Click on impersonate

Company Code [ Type Created Date lcon Actions

CNKJK98976 teacafe Customer 202 -29 143424

S

Delta Customer 2025-03-29 1419:32

%

Sandagna Customer 202 29 141517

Settings

Y

Estaney B User Password

S

1eaa

POFAT pofat ACTIVE o
4. Enter the Password = -
me e rjess 5. Click Cofirm to

access

%

N
D
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What is the main purpose device and doors module in dealer login?

The main purpose of the devices and doors modules are to monitor the devices and doors which are

connected in customer accounts under this dealer.

Devices

(&

Business Name i Serial #
ctrl mayquc
1010213 mayque
Marketplace
sonrusu

Reports

Settings

(!
o

Name Business Name

10102131

IP Address

1010

1010213

Device Model

OmniAC30

USC3-400-PR0

USC3400PRO

US-C3-400-PRO

USC3-400-PR0

Device Model

030

AJQE213760100

AJQE213760100

AJQE213760100

AJQE213760100

&l omkarStipeTesting ~ = 8 @ Omkar Reddys

Firmware Version Reg. Device Status Created Date

[ OmkarStipeTesting B 9 @ Omkar Reddys

Verification Mode Status

Automatically identifiec

Automatically identifiec

Automatical ly identifiec

Auomatically identifiec

Automatically identifiec
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How to add subscriptions?

Click on the Marketplace module, and then click on the subscription sub-module, and in subscription page

click on add button.

[} OmkarStipeTesting ~ g 8 @ Omkar Reddys

Subscription

e\:

Dashboard

Customers

‘Subseription ID This Cycle Price (USD) Total Price (USD) Paid By
334e3d01-9530-4c. sub_1SGeBMLhppVYFy ! 202510-10163820  202511-01053000  OmkarSwipeTesting  owuytwu
f119fa2c-4dab4ch. sub_1SGdFILhppvYF I 2025100153820  202511-01053000 OmkarStripeTesting  Sandagna

3507914 77a9-42f sub_1SFSOnLhppvYFw 1 20251007 095117 202511-01053000  OmkarStripeTesting Cancelled

Settings
ecfud?98-celc414. sub_1SCclhl hppvYFui 202509-29141913  202510-09141%13  OmkarStripeTesting  CustomerToggle Cancelled

Bcd478a8-b142-41 AP sub_1SB7HKL hppvYFv 202509-25102938 20251001 053000  OmkarStripeTesting wobfo
294e7d55-8558-41. Door sub_1SAr4ol hppvyF L 202509-241711:38 20251001 053000  OmkarSwipeTesting  dgd

bd7f8423-e1b343e.. sub_1SAKfmLhppvYFw - 202509-241021:22 20251001 053000  OmkarStripeTesting Cancelled

A. In add subscription page select a created company from select company dialogue box

Cielo365

Sold To

Product List

Single Door Monthly Subscription

(" Addtocart )
Single Door Manthly Subscription * 1 Select Company .

Mobile APP Monthly Subscription

( AddwocCart )
Mobile APF Monthly Subscription * 1 _ /

Cielo365 API Monthly License iy

Add to Cart )
Cielo365 API Monthly License * 1 o

OowWuUY WU

You've got O items in your cart. Let's head t CNKJKIBI7G 5. Select the
ot N Company

Sandagna SANDNA CODE

CustomerToggle TOGELE

— 6. Click Submit
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B. Then add a product to the cart by clicking on add to cart button, user can be able to see a total

amount in USD/Month wise.

T OmkarStripeTesting 5 ] @ Omkar Reddys

Cielo365

Product List

Repars v Single Door Monthly Subscription 7. Click here
Settinge 5 e to add to cart

Mobile APP Monthly Subscription
Mokbile APF Morthly Subscription * 1

Cielo365 APl Monthly License

Cieio365 AP Manthly License * 1

Digital Watchdog/Hanwha Monthly License
Digital Watchdog/Harwha Moy Licenoe + 1

ICS SIP Acreount Monthlv Suhscrintion

You've got 1 item in your cart. Let's head 1o checkout. Proceed to checkout to complete your purchase.

Total

C. Then click on check out, order details page will display in this page user can be able to reverify the

products that added and select a payment method then click on confirm button.

¢ Order Details
Selected ltems

Single Door Monthly Subscription

Single Doar Manthly Subzcription * 1
Payment Method (®) Online Portal
Online Portal ®

Payment Account
D:ka?mpe?mg— 10. Confirm to proceed
: the Subscription
Trial Period Attention!
Proration Behavior

Billing Monthly Start

9. Click to Confirm
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D. After providing a subscription to the customer, the user will be able to view the invoice/order details.

To do this, click on Marketplace > Invoice Module to navigate to the invoice interface. Then, click

on the invoice number. A popup window will appear, allowing the user to view the invoice details

and download the invoice.

TR 3. Click here to view the

Invoive Details

Invoice Humber Su 0 Payment Date Total (USD)  Paid By

0164817

Invoice: 2FYF1ETM-0182

Quantity Unit Price

1 3UsSD

[} omkarStripeTesting [ ] @ Omkar Reddys

Sold To

Due Date

20251101 05:30:00

Invoice o

Invoice number

Date of issue  October 10, 2025

Date due October 10, 2025

$2.08 USD due October 10, 2025

Pay online

Description Qty Unit price Amount

Time on Cielo365 Single Door Monthly Subscription after 10 Oct 2025 1 $2.08

Oct 10 - Oct 31, 2025
Subtotal $2.08
Total §2.08
Amount due $2.08 USD

4. Click here to Download
the invoice details
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How to update the products/packages?

For an active subscription, click the ‘View’ button, then click ‘Edit.” Add the product to the checkout and
confirm the order details.

[ OmkarStripeTesting v [S_) @ Omkar Reddys

Subscription
Dashboard

Customers
Subscription ID This Cycle Price (USD) Total Price (USD) ~ Start Date Paid By

Devices

sub_15GeH7LhppvYFn : 4. 20251010 164417 202511-0105:3000  OmkarStripeTesting
Marketplace

sub_15CaBMLhppyYFy 7 20251010163820 202511010530:00 OmkarSwipeTesting  owuytwu ctiv 202510-10 16:38-24

‘ s - sub_1SCAFILhppvVFw, g Q9 20251010153830 0251101053000 OmkarSiripeTesting  Sandagna ctive 20251010 15:38:23

Reports

sub_1SFSOnLhppv¥Fn 00 20251007095117  202511-01053000  OmbarStripeTesting c 20251008 17:25:40
Semings

sub,_15Celhl hppvYFwl 20250029141813  20251009141913  OmkarSwipeTesting  CustomerToggle c 2025.09-2 14:37:35
sub_15B7HKLhppvYFe g 2025092510238 20251001 053000 OmkarSwipeTesing  woblo ctive 2025.09-25 10:4127
sub_1SArdol hppuYFw 20250924171138 2025001053000  OmkarStripeTesting d ctive 20250924 175854

sub_1SAKFmLhppvYFn 2 202509241021:22 20251001 053000 OmbkarStipeTesting  wobfo C 202509-24 151512

sub_1SAVT7Lhppv¥Fu 20250023 180717 20251001 053000 OmkarStripeTesting d c 20250024 151529

Hanwha/Watchdog  sub_1SASR1Lhpp¥Fu L 202500221419:23 0251001053000 OmkarStipeTesting i ctive 202509-23 180517

¢ View Subscription 4. Click here to Edit
sub_1SGeH7LhppvYFwAiy2FGIysI

Single Door Monthly Subscription

Pay By

OmkarStripeTesting

Subscription Details

Subscription ID

History Total Price 2.08 USD
sub_15GeH7LhppvVFwAiy2FGlyS]

Oct 10, 2025
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Product List

Single Door Monthly Subscription

Singie Door Morthiy Subscrigtion *1 ( Used: 0)

Mobile APP Monthly Subscription
Moksile APE Monthly Subscription * 1

Cielo365 API Monthly License
Cinko365 AP Manthy License * 1

Digital Watchdog/Hanwha Monthly License

Digital Watchdog/Harmha Monthly Licznse * 1

ICE SIP Arenunt Monthlv Subscrintion

t 1 item in your cart. Let's head to checkout. Proceed to checkout to complete your purchase.

¢  Order Details
Selected ltems

Single Door Monthly Subscription

Single Door Monthy Subscrigtion * 1 [ Used: 0 )

Payment Method (® Online Portal
Online Portal ®

Payment Account
OmkarStripeTesting

Proration Behavior

Billing Monthly Start Each Month First Day

I l 00 Union Hill Road Alpharetta, GA 30005

0 Success

Sub tion updated successfully and 2.08 USD has been

8. Confirm the
order details

Attention!

Are you sure you want to update your subscription? Please confirm to proceed.

@ (862) 505-2101 infocielo@cielo365.com
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How to cancel the subscription?

On the subscription list page, select the active plan. Under the Action column, click the ‘Cancel’ button. In
the confirmation dialog box, click the ‘Yes’ button.

[} OmkarStripeTesting v e o @ Omkar Reddys

Subscription

Subscription ID This Cycle Price (USD) Total Price (USD)  Start Date 3. Click to Cancel the
subscription

416

®  Cancel Subscription

8 4. Click Yes to Cancel the
subscription

How to view the invoice?

On the subscription list page, select the active plan. Under the Action column, click the ‘View’ button.

[ OmkaSui v 2B 8 @ Omkar Reddys

RRDES 3. Click here to view the

Invoive Details -
Y M

Invoice Number Suby D Payment Date Totsl (USD)  Paid By T Status Actions

PEINID 164817

Invoice: ZFYF1ETM-0182

Quantity Unit Price Due Date

1 3UsD 202511-01 05:30:00

075 OmkarStripeTesting
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How to download the invoice?

On the subscription list page, select the active plan. Under the Action column, click the View button. In the
History section, click on the invoice number. In the dialog box that appears, click the Download button.

[} omkarStripeTesting B 8 @ Omkar Reddys

TR 3. Click here to view the

Invoive Details

Invoice Humber Su 0 Payment Date Total (USD)  Paid By o Status Actions

HPEI0A016AET
Invoice: 2FYF1ETM-0182
10 16:44:20

Quantity Unit Price Due Date

1 3usD 202511-01 05:30:00

4. Click here to Download
the invoice details

Invoice e

Invoice number

Date of issue October 10, 2025

Date due October 10, 2025

$2.08 USD due October 10, 2025

Pay online

Description Qty Unit price Amount

Time on Cielo365 Single Door Monthly Subscription after 10 Oct 2025 1 $2.08

Oct 10 — Oct 31, 2025
Subtotal $2.08
Total $2.08
Amount due $2.08 USD

If a customer has a 4-door license and is using 2 doors, and the dealer cancels the customer’s
subscription, what should happen when the subscription is repurchased for the same customer?

When the dealer repurchases the subscription for the same customer, the previously used doors (2 out
of 4) should be retained and displayed. The system should show the already used doors so that the
customer or dealer can continue using the remaining available doors under the new subscription.
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What happens if a dealer account is not registered with Stripe?

If a dealer account is not registered with Stripe, the Link Stripe button will appear at the top of the
Subscription page. All other fields on the subscription page will be disabled until the dealer links their
Stripe account.

What happens after the Stripe account is linked?

After linking, the dealer can create and assign subscriptions to customer accounts. The subscription
amount will be automatically deducted from the dealer’s Stripe account whenever a new subscription
is purchased.

How can a dealer reset or change their Stripe password?

If a dealer forgets or wants to change the Stripe password, they can do so from the My Company page
by clicking the Reset Password option.

What is the trial period for customer subscriptions?

HQ assigns a trial period to each dealer. This trial duration is displayed in the My Company section
under the dealer account.

How can a dealer assign a trial period to a customer?
While creating a subscription for a customer, the dealer can enable the Trial toggle button.

e During the trial period, no amount is deducted from the dealer’s Stripe account.
e Each customer is eligible for only one trial period.

What happens after the trial period ends?

Once the trial period is over, the subscription amount will be automatically deducted from the
dealer’s Stripe account for the next billing cycle.
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Can a customer upgrade from a trial to a paid subscription before the trial ends?

Yes. If the customer wants to upgrade during the trial period, the dealer can directly purchase the
subscription in the middle of the trial. The regular subscription billing will then start immediately.

How to impersonate a customer(If dealer already impersonate that customer and how to return)?

In the Customer Dashboard, click the Dealer Switch H icon. This will navigate you to the Dealer
account.

Dashboard Click here to
switch back i
Sites Devices to dealer p Satelite
H account

Real Time Events

Time

How can a dealer link their Stripe account?
1. Click the My Company page it will navigate to the My Company edit page.

2. In the Stripe payment, enter the required email ID (if not already provided) and complete all
mandatory fields.
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2 B8 o Dealer

Country or Region

Antigua and Barbuda
Ema Forst Name

deslerstaging@vintomaper.com Dealer

3. enter the details in
the Stripe Payment
Stripe Payment Use Company Address for Biling

Comtact Phone

4. Click
on Link
Stripe

3. Click Link Stripe, and you will be redirected to the Stripe billing page
(https://billing.stripe.com).

B Log in to manage your

account

ZKTeco USA LLC partners Enter your email and we will send you a link directly to your
- - - E customer portal.

with Stripe for simplified

billing.

& Since this login link is for test mode, authentication emails will
only be sent if you have a test mode customer associated with the
email address.

Email

Send

Powered by Stripe

Leam more about Stripe Billing

Terms Privacy

4. Fill in your Stripe account details and submit.

Once completed, the dealer’s Stripe account will be successfully linked. Click Save.
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Note: After linking, the dealer can create and assign subscriptions to customer accounts. The
subscription amount will be automatically deducted from the dealer’s Stripe account whenever a
new subscription is purchased.
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